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Introduction

What’s New in this Release?

The 2016.3 release delivers over twenty of the most requested enhancements
registered and voted for on the Exo Business ideas portal, together with a refresh of
the user interface that makes ‘Windows Aero-Flip’ the default behaviour for all
modules and allows for main form panels to expand proportionally when you enlarge
the form size. Also significant is a further enhancement of the New Zealand GST return
web service to handle provisional tax payment or refund offset.

The purpose of this document is to provide essential information on the installation
and use of this release:

e The Installation section provides an overview of the installation process,
including pre-installation requirements and post installation steps.
e The New Features section describes all new features introduced in this release.

e The Resolved Issues section describes all issues that have been addressed by
this release.

e The Known Issues section details any issues in this release that have been
identified as requiring attention.

e The New Profile Settings appendix at the end of this document summarises all
changes to Exo Business profile settings included in this release.
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Installation

Pre-Install Requirements

Minimum system requirements for PCs running MYOB Exo Business components are
detailed below. Full details of requirements and supported operating systems for
MYOB Exo Business are available on the Minimum System Requirements page on
the MYOB website.

The performance of the Exo Business system is not assured if these requirements are
not met. Similarly, performance cannot be assured if the Exo Business system is
installed on a server that is already under load from other processes, or a RDBMS that
is not suitable for the organization’s volume of data (see “SQL Express” on page 3).

Database Server

MYOB Exo Business 2016.3 works best on Microsoft SQL Server 2014 (version
12.0.2495.0) Standard or Enterprise editions.

Any server where an MYOB Exo Business database is installed should meet the
following minimum requirements:

e Windows Server 2008, Windows Server 2012

e The latest Service Pack for the Windows operating system
o Intel Pentium® 4 2.4Ghz processor (or equivalent)

e 2GBRAM

e 20 GB of hard disk space + 10 MB per user

e  Microsoft Data Access Components (MDAC) 2.8 or later

e A supported version of Microsoft SQL Server:

o Microsoft SQL Server 2008 R2/SQL 2008 R2 Express Edition

o Microsoft SQL Server 2012/SQL 2012 Express Edition (however, see the
Known Issue on page 35).

o Microsoft SQL Server 2014/SQL 2014 Express Edition

o The latest Service Pack for the version of SQL Server you are using

Note: Microsoft SQL Server 2016 is not currently supported.
SQL Server

Microsoft SQL Server must be present on the Exo Business Database Server. If you
want to use a specific edition of SQL Server, make sure it is installed before running
the Installation Wizard. If SQL Server is not installed, the Exo Business Installation
Wizard can install SQL Server 2008 R2 SP1 Express Edition (SQL Express) as part of the
installation process (see page 7). Whichever version of SQL Server you use, it must be
set up to use Mixed Mode authentication.
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Installation

The blank and demo databases supplied with Exo Business have their compatibility
levels set to “SQL Server 2008 (100)”. When upgrading from a previous version of Exo
Business, database compatibility levels are updated automatically as follows:

e SQL Server 2008 and later databases are set to compatibility level 100.
e Older versions of SQL Server are not updated.

See the following web page for information on compatibility levels:

http://msdn.microsoft.com/en-us/library/bb510680.aspx

SQL Express

SQL Express may not be suitable for businesses with many users. SQL Express has
limits on the amount of RAM and number of processors it can use, which affects the
number of concurrent users that the Exo Business database can support. See the
following MSDN article for more information:

http://msdn.microsoft.com/en-us/library/cc645993.aspx

Client Workstation

Any client workstation running the MYOB Exo Business application modules should
meet the following minimum requirements:

e Windows 7 Enterprise, Windows 7 Professional, Windows 7 Ultimate,
Windows 8, Windows 10

e The latest Service Pack for the Windows operating system
o Intel Pentium® 4 1.3 GHz processor (or equivalent)
e Hard disk space as required for the operating system

e 16-bit colour, 1024x768 screen resolution

Other Requirements
Certain features of MYOB Exo Business require one or more of the following:
e Internet access
e  Microsoft Internet Explorer 7.0 or later
e Adobe® Acrobat Reader 7.0 or later
Microsoft Office connection requires Microsoft Word/Excel 2010 to 2016.
Contact synchronisation requires Microsoft Outlook 2010 to 2016.

MYOB Exo Business 2016.3 requires ExonetLib.dll version 2016.3.0 or later. Version
2016.3.0 is included with this release.

When installing manually on 64-bit operating systems, the file RwEasyMAPI64.exe
must be copied from the Supporting Files\RapWare folder of the Exo Business DVD to
the install directory. Register this file by running RwEasyMAPI64.exe /regserver
from a command prompt.
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Installation
Installing MYOB Exo Business

Note: Before you install this release, we recommend you take the precaution of

backing up your data. Ensure there are no Exo Business modules running,
locally or on your network.

To perform the installation:

1. Insert the MYOB Exo Business CD and select Install MYOB Exo Business on the
Install tab. If the install menu does not run automatically, run the
ExoBusinessinstaller.exe program in the Supporting Files directory of the CD.

2. Click Next on the Welcome screen.

@ MYOB Exo Business Installer *

Welcome to the MY OB Exo Business
Setup Wizard

Thig will install MYOB Exo Buzsinesz on pour system,

MYOB Exo Business

It iz recommended that you close all ather applications befare
cantinuing.

IMPORTAMT MOTES

1. "'ou must have administrative priviliges on this computer ta inztall
MvOB E =0 Buzsiness.

2 M7OB Exo Buzinezs can only be installed on a local computer,
Inztallation acrozs a netwark iz not pozsible.

Click Mext to continue, or Cancel to exit Setup.

Mest = I Cahcel |

3. Read the licence agreement, then select | accept the agreement and click Next.

@9 MYOB Exo Business Installer ¥

License Agreement
Plzaze read the follawing important information before continuing. myOb

Fleaze read the following Licenze Agreement. vou must accept the terms of this
agreement before continuing with the inztallation.

W08 EX0 End U =er Licence Agreement ~

Important - Read Carefully
Thiz End Uszer licence agreement ['Licence Agreement” or "agreement™] conztitutes a

legal agreement between the End User and or their nominated representative [Mwou'] and
FYOR ["MY0B").

If pou make thi agreement in Australia then thiz agreement iz with My 0B Australia Pty Lid
and iz governed by the laws applicable in Yictana, Australia. If you make this agreement in - w

| accept the agreement
% | do not accept the agreement

< Back Hent » | Cancel I
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Installation

4. Select the country you are based in and click Next.

@5 MYOB Exo Business Installer *
Country Selection
what country iz the organization operating in? m‘yﬂb

Select the country in which the buzsiness using MYOE Exo Buzsiness will be
operating.

It iz impartant to enzure that the comect country iz selected to ensure that the system
configuration iz appropriate for e.q. your country's tasation rules.,

™ Australia
i+ Mew Zealand

< Back | Hest » I Cahicel |

Note: Your selection here affects certain country-specific default settings that are

set up during the install, e.g. tax rates and banks.
5. Select the components to install. Choose from:

e MYOB Exo Business Application Modules

e Documentation files

e Exo Business utilities
e Ablank “live” MYOB Exo Business Database

e A pre-configured demonstration database

e Exo Business Common Files

Click Next to continue.

ﬁ MYOB Exo Business Installer

Component Selection
what M70E Exo Buzinezs components should be ingtalled? m‘yﬂb

Select the components that pou would like to ingtall

¥ WYOE Exo Business Application Modules 812817 k
v MvOB Exo Business Documentation 52897 |
v MvOB Exo Business Utilities 3493 k
v MvOB Exo Business Blank Database 23032k
¥ tY0B Exo Business Demonstration D atabase 27968 k
v MY0B Exo Business Comrnon Files 103447 |
Dizk Space Required: 1357982 k
Dizk Space Remaining: 71989330 k

< Back | MHest > I Cancel
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Installation

6. If you chose to install the MYOB Exo Business Application Modules, click
Browse to choose the directory where you want to install the program files,
then click Next.

]

Select Destination Location
Where ghould the MY0B Exo Business application files be installed? mYOb

Setup will install MYOE Exo Buzsiness inta the follawing folder.

To continue, click Mest. If you would like to zelect a different folder, click Browsze.

C:Program Files [=B6]%MY0E Exo Business Browse. ..

< Back | Mest » | Cancel |

7. If the MYOB Exo Business Common Files are not installed on this PC, click
Browse to choose the directory where the Common Files are located, then click
Next.

&

Select Common Files Location
Where are the M 0B Exo Business Common Files located? myOb

You have chozen not ta install the MYOB Exo Buzingzs Common Files companent an the
local computer.

Commaon Files are itemz such as Master Reportz,Quick Insert Templates, etc. MYOB Exa
Buziness needs these files to operate comectly.

If you wish to uze a shared zet of files zsituated on a remate computer, pleaze select the
parent falder that containg the Feport and Q1 Template folders., or click Browse,

If you wish ta install the Common Files companent on the local computer, please go back to
the Component Selection page, and ensure the Common Files component is selected in the
list.

C:%Program Files [#8E]\MYOE Exo BusinesshCommon Browse. ..
< Back | Mest » | Cancel |
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8. If you chose to install the MYOB Exo Business Database components, you must
specify where to install the database:

e Toinstall on an existing SQL Server instance, select the instance and enter
a user ID and password for that instance.

e To create a new instance for the installation, select New SQL Server
instance on this computer, then click Browse to choose the location of
the new instance. This will install SQL Server 2008 Express Edition.

Note: See the Known Issues section on page 33 for information on the install pre-

requisites for SQL Server 2008 R2 SP1.
Click Next.

@5 MYOB Exo Business Installer *

Database Location
Where should the MYOB Exo Business database[z] be installed? myﬁb

Select the location in which you would like to inztal the MYOEB Exo Business SOL Server
databaze(z]?

" Existing SOL Server instance on this computer
SEL2014E+PRESS Izer |0: Iga

Paszword: I

" Wew SOL Server instance on thiz computer

C:“Program Files\Microzoft SOL Server Browse... |

< Back | Meut » I Cancel |

Note: The installer may appear unresponsive while it tries to detect SQL Server

instances on the PC (this process may take a minute or more). Do not cancel
the installer; simply wait until the detection operation is complete.

If you select to install a new instance of SQL Express, the logon details for the
new instance will be:

e Username: sa

e Password: $ExoAdmin7000

You will need to supply these details when migrating data, or if you want to
connect to the SQL Express instance for any other reason.
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Installation

3. Tick I accept the terms in the Licence Agreement and click Next to continue.

ﬁ' MYOB Exo Business Services Setup - >

Custom Setup
Select the way you want features to be installed. rnyob

Click the icons in the tree below to change the way features will be installed.

API Service
i (3 « | Messaging Service

Exo Business API

This feature requires 37ME on your
hard drive.

Location: C:\Program Files (x86)\MYOE Exo Business Services),

| Reset | Disk Usage | Bak [ Next || cancel |

4. Select which components to install. Choose from:
e The Exo API Service

e The Exo Messaging Service

Note: The API configuration utilities are always installed (see “Setting up the

Services” on page 15).

5. The install location is displayed at the bottom of the window. Click Browse to
choose a different location if necessary.

6. Click Next. You are now ready to install the Exo Business services.

ﬁ' MYOB Exo Business Services Setup - >

Ready to install MYOB Exo Business Services myob

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Bak [ ®mstal ]| | cancel
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Installation

7. Click Install to being the installation. The progress of the installation is
displayed:

ﬁl MYOB Exo Business Services Setup -

Installing MYOB Exo Business Services myob

Please wait while the Setup Wizard installs MYOB Exo Business Services,

Status: Publishing product information
I —

Back Next

8. Once the installation is complete, click Finish to close the wizard. You can
choose to open the Exo Business Service Configuration utility to set up details
of the Exo API services.

ﬁ MYOEB Exc Business Services Setup — X

MYOB Exo Business  Completed the MYOB Exo Business
Services Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch Exo Business Services Configuration on exit

Note: The Exo Business Service Configuration utility is installed in the same location

as the Exo API services. You can run the utility
(MYOB.ED.EXO.Cloud.ServiceConfig.exe) from this location at any time.
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Installation

Setting up the Services

The Exo Business services must be set up for each Exo Business database connection,
using the MYOB Exo Business Service Configuration utility. This utility,
MYOB.ED.EXO.Cloud.ServiceConfig.exe, can be run immediately after installation, or
you can open it from the Exo services install directory at any time.

Note: All setup must be performed on the server that the Exo Business services are

installed on, using an account with administrator privileges.

‘&) MYOB EXO Business Service Configuration — m} X
EXO API Configurstion  EX0 Business Message Service Corfiguration
Local APl Services
EX0 Connection | EXO_LIVE ~ Base URL |http://localhost: 8888/ Add APl Service

Service Name EX0 Connection EBase URL Delete

EXOA rvice3EX0_DEMO EXO_DEMO hitp:/Aocalhost 8388/

EXOAF|ServiceSEXO_LIVE EXO_LIVE hitp:/Aocalhost 8838/

LiveRelay Services
EX0 Connection | EXO_LIVE w Add AP Relay Service

EX0 Connection Delste

Service Name

EXOAPIProviderService $EXO_DE. .. |3els]= s} Delete
EXOAPIProviderServiceSEXO_LIVE | EXO_LIVE Delste

The utility displays configuration settings for the following services:

e Exo API Configuration
o API Services — this is the main Exo API service.
o API Provider Services — this service connects the Exo API to the online
relay. This service is only needed this if you want to communicate with
the Exo API remotely.

e  Exo Business Alerts Configuration
o Message Services — this is the Exo Business messaging (email) service.

To configure an API service, select an Exo Business database connection, then click the
relevant Add Service button. For the API Service, you must also enter a Base URL,
which is the location and port the APl is accessible on (the default should be suitable in
most cases, unless you want to use a different directory and/or port).

Note: For local API access, ensure that your firewall is configured to allow the

relevant ports, services and/or applications.

To validate that the Exo API has been successfully installed and set up, navigate to the
Base URL in a web browser or REST client to see a list of available endpoints.
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The configuration process for the messaging service is slightly different; where the API
services create a separate instance for each Exo Business database connection, the
messaging service has a single instance, which can have multiple connections to it.

[B) MYOB EXQ Business Service Configuration — [m} X
EXOD API Corfiguration  EXO Business Message Service Corfiguration
Message Services

00 Carnecon
Delete:

EXOD Connection

EX0_DEMO
EXO_LIVE

To install the messaging service instance, select a database connection and click Add
Connection. This adds the service and sets up a connection to the selected database.
To add new connections, select them from the EXO Connection dropdown and click

Add Connection.
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New Features

Important Upgrade Notice

The Exonetlib.dll DLL has been updated in this release. When upgrading manually,
make sure to install and register the upgraded DLL—its version number should be
2016.3.0 or later.

Updates to Business Alerts

This release adds the ability to set up new Business Alerts for a wide range of events.
New event categories are available in the Rules for Event dropdown on the Business
Alerts screen in Exo Business Config:

e Save Debtor

e Save Creditor

e Save Non-Account

e Save Contact

e Save Stock Item

e Save GL Account

e Save Serviceable Unit

The Business Alerts screen has been redesigned to group events into sections:

[=.4 MYOB Exo Configurator - Demo Mede - [m] X
File Account Window Help
T | {3} Company ] Essential [ Admin 18 System 8 Profiles 5] Forms &, Staff %% Utilities
 System ) New | Save | Save & Exit < Cancel 5 Edit ] Delete S Print b H
- Display Names
i i~EventReason Classes
i EventReasons Rules  Details
i & Business Alerts.
~ Email Service Rules for Event: Order |ID Event Type Active |Behaviour
i iEmail Service Configurati . 1 Save Sales Order You are charging freight on a freight
% Email Time Configuration B 2 2 Save Sales Order Discount on order is too high (Sample Record Condition |N Warning
~ Extra Fields o
i Standard Tables
Custom Tables (API) Transactions -
i Manage Custom Tables
Save Sales Order
Supply Sales Order
Save Purchase Order
Save Opportunity
Save Debtor Invoice
Save Creditor Invoice =
[F——
Save Debtor
Save Creditor
Save Non-Account
Save Contact
Save Stock Item
Save GL Account L
Save Serviceable Unit
Job Costing .
< >
Motopartz.com.au Demo ExoAdmin
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