invoice lines and the Job Code for the master job on the invoice header. (Previously, all
lines were set to the Job Code of the job that the invoice was generated from).

Note: The existing Allow invoicing of sub jobs from master jobs profile setting

must be ticked to enable the Invoice Job with Sub Jobs option.

A new Check for Alerts option is also available under the Invoice Job dropdown.
Selecting this option checks all lines for errors that would prevent invoicing.

Check for Alerts

A new Allow Invoice via Master Job option is available on the Details tabs of sub jobs.
When this option is ticked, the job can be invoiced from the master job.

i File Navigate Utilities Help i
i Mew | ] Save | A Save&Bit X Cancel |EppPrint - M 4 b H |5

Sub-job N 5 - 10,000KM WARRANTY SERVICE - 0BI-098

of Master Job: 4 - PAUL HOLLAND MOTORS FLEET SERVICE

Job details Customer
Code: I Allow Invaice via Master Job Job Mgr: David Cranston - Created: 27.08.2013 4:17PM

10, 000KM WARRANTY SERVICE - QB1-038 Cust O/N: Quated:
Contact: [ st 11102013 [=] om0

In Progress V]

Site address: Due: 1L10.2013 [7] 17:00
Line 1: 36 BURLEIGH 5T —
Line 2; MAITLAND Complete: f— 1~
o nmncasTIE

RLESTLE

10,000kn Service

i File Mavigate Utilities Help

Job Code Accho  Name Serial Mo Title

RERREECEEEE

12 |PAUL HOLLAND MOTORS
12 |PAUL HOLLAND MOTORS
12 PAUL HOLLAND MOTORS
12 |PAUL HOLLAND MOTORS
12 PALIL HOLLAND MOTORS
12 |PALL HOLLAND MOTORS
12 |PAUL HOLLAND MOTORS
12 PAUL HOLLAND MOTORS
12 PAUL HOLLAND MOTORS

10,000KM WARRANTY SERVICE -...
10,000k WARRANTY SERVICE -...
20,000KM WARRANTY SERVICE - ...
20,000KM WARRANTY SERVICE ..
30,000KM WARRANTY SERVICE ..
30,000KM WARRANTY SERVICE - ...
|20,000KM WARRANTY SERVICE -...
10,0000 WARRANTY SERVICE ..
10,000KM WARRANTY SERVICE -..

m

If this option is unticked for a sub job, it will not be possible to select the job for
invoicing on the Invoicing of Sub Jobs from Master Job window.

Job Costing Extra Field Events

Event logic has been added to Extra Fields in EXO Job Costing. This functionality, which
was previously available for Sales Orders and Opportunities, allows Extra Fields on job
headers and lines to be populated automatically.

Extra Fields on the job header can be configured to update their values when the
company account number on the job is first specified or when it is changed; similarly,
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Extra Fields on job quote lines or job transaction lines (timesheets, costs) can be
configured to update whenever the stock code on the line is specified/changed.
Setting up events on job Extra Fields means that it is possible for the Extra Fields set up
on a company/stock item to flow through to the job.

When setting up Extra Fields in EXO Business Config, if JOB_TRANSACTIONS,
JOBCOST_HDR or JOBCOST_LINES is selected for the Table name, an Events tab
becomes available:

El MYOE EXO Cenfigurator - Demo Mode = = R

: File Account Help
Bt | (4 Company -] Essential i@l Admin |8 System |G Profiles 5] Forms Y Staff i Utilties
o= e LSl Ll s pcCancel ) T Do L 22 te

i Display Names

4 Eventlog Table: J0B_TRANSACTIONS
| -EventReason Classes
: ~EventReasons

tra Fields

Event Field Name:  STOCKCODE
Parameters allowed: STOCKCODE,JOBNO,MASTERIOBNO,ACCNO,CURRENT_USER

Event 5QL:

The Event Field Name field displays the field on the Job Details window that will
trigger the Extra Field update. For Extra Fields on the job header, this is ACCNO; for
Extra Fields on job quote and transaction lines, it is STOCKCODE.

The Event SQL field contains the SQL statement that will be used to populate the Extra
Field when the relevant Opportunity field is set or changed. The following parameters
can be used to pass in details:

Job Header Job Quote Line Job Transaction
e :Accno e :Stockcode e :Stockcode
e :Current_User e :Current_User e :Jobno

e :MasterJobno
e :Accno

e :Current_User

Note: Extra Field events override default values—if a default value is specified for

an Extra Field that is populated by events, it will be ignored.

Extra Fields on the Details Tab

Extra Fields in positions 1 — 5 are now displayed on the Details tab of the Job Details
window:

MYOB EXO Business 8.7 Release Notes Page 26 of 68
Copyright 2013 MYOB Technology Pty Ltd.



i File Navigate Utilities Help
0 New ] Save || H | {2} Select Address... ]

Account: 23, DANIEL PAYNE

Job details Customer Dates
Code: 14 Job Mgr: Exo Business Admin Account  * Created:  28.06.2013 9:16 AM
Title: ASSEMELE RACE CAR CustO/N: Quoted: [=] o001
Status: [inProgress -] Contact:  46. DANIEL PAYNE [=]  start: 2107.2013 [+ 000 5]
Type: [ bly Mbuild v] Site address: Due: 01.09.2013 00_:00 %
Line L: DANIEL PAYNE T Tl
Category: (Commerdl -] Line 2: 15 NUGENT STREET Compiete: [=] oo:0 1
ccoun Line 3: GREY LYNN e
Account: 23, DANIEL PAYNE lned  AUCKLAND FolonUpi 38.06,2013 [=] 0915 (2]
Line 5:
Campaign Wave: Line &:
Opportunity:
Extra fields
Branch: [0. AuckLanD [=| siingmMode:  [chargep ¥| || Extrafield 4892.24
WIP Loc: |5. Wip -| Extra field 2: 28.06.2013 B
Entered: [mmmmt v.]
Our ref

Job Flags

Extra Fields in position 6 — 24 are displayed on the Extra Fields tab as in previous
versions. When adding a new job, the Extra Fields on the Extra Fields tab can now be
edited before saving the job.
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Extra Fields on Direct Time/Material Entry

Any Extra Field defined for the JOB_TRANSACTIONS table will now appear on the
Direct Time Entry and Direct Material Entry windows:

Default Date: 11,06.2013

\Gross Margin... Analysis Codes

Extra Field 1
24.20%| '

Default Date: 11.05.2013

GSTMo. | Disc (%) Source Ref \Batch Code | Total Cost Analysis Codes |Extra Field 1 |Extra Field 2
| 00% L | soo0) ' '

If event logic has been set up for Extra Fields on the JOB_TRANSACTIONS table (see
page 24), these Extra Fields will auto-populate based on the event logic when
displayed on the Direct Time Entry and Direct Material Entry windows.

Foreign Currency Debtors

Debtor accounts that use a foreign currency can now be used in EXO Job Costing if the
Allow foreign currency debtors in Job Costing Company-level profile setting is
enabled.

Note: This profile setting existed in previous versions as a hidden setting; it is

now available as an “Occasionally Used” setting.
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Changes to the Job Search Tab

The following improvements have been made to the Search tab on the Job
Management screen:

=/ EXO Job Costing == =]
i File Navigate Utilities View Help 5
PV New | B L) save | G Save 8 Bxit 3¢ Cancel | print o~ | 4.k _H J
Job No: 1-REPAIR TRE-754 4 4L BT
Search | Job Overviey | Resource Planning |
[¥] Job Flags 1 [¥] 20b statuses [¥] Job types [¥] Categories [¥] Resources [7] Entered By [] 30b Mgr
| Invaice Read 1 Cancelled Repair/maintenance . | || Commercial  Bridget Fairweather Bridget Fairweather Bridget Fairweather
| Active Jobs | Finished | Assembly;build —| |£] Domestic David Cranston David Cranston | |1 David Cranston
| Incomplete Tobs | InProgress 5,000km Service — | | ] Insurance | Greg Manning " Demo | Demo ‘J
Archived Jobs ] New Job 7] 10,000km Service Warranty Hydrolic Lift 01 Exo Business Admin .| [7] Exo Business Admin | "
"1 Quote 20,000km Service [ Hydrolic Lift 02 Greg Manning |1 Greg Manning L |
Scheduled 1 30,000km Service Malcolm Breen Internet Sales Internet Sales
140,000km Service  ~ =] Tim McIntosh Malcolm Breen S | Malcolm Breen e
Search key: -
‘ Search [ Extensive Search returned: 20
Master Job Code  Job Code Master Job Mo & JobNo  Status AccMo  Name Our ref Title Branch Catege =
LU LINPROGRESS L 9 RENTTAOT | REPARTRET34 e s/l
3 3 3 3 SCHEDULED 11 |OWEN DENTON MINOR SERVICE 5V1-625 _AUCIG.AND DOME‘E
4 11 4 11 QUCTE 12 |PAUL HOLLAND MOTORS 20,000KM WARRANTY SERVICE - ... |AUCKLAND COMMEE
4 4 4 4 IN PROGRESS 12 |PAUL HOLLAND MOTORS PAUL HOLLAND MOTORS FLEET S... | AUCKLAND COMMEE
4 5 4 5 IN PROGRESS 12 |PAUL HOLLAND MOTORS 10,000KM WARRANTY SERVICE - ... AUCKLAND COMMEi £
4 6 4 & |IN PROGRESS 12 |PAUL HOLLAND MOTORS 10,000KM WARRANTY SERVICE -... AUCKLAND | COMME
] J |
4 7 % 7 |IN PROGRESS 12 |PAUL HOLLAND MOTORS 20,000KM WARRANTY SERVICE - ... /AUCKLAND  |COMME|
4 8 4 8 IN PROGRESS 12 |PAUL HOLLAND MOTORS 20,000KM WARRANTY SERVICE - ... |AUCKLAND COMMEE
4 9 4 9 |IN PROGRESS 12 |PAUL HOLLAND MOTORS 30,000KM WARRANTY SERVICE - ... |AUCKLAND  COMME
4 10 5 10 QUCTE 12 PAUL HOLLAND MOTORS 30,000KM WARRANTY SERVICE - ... AUCKLAND  |COMME
4 12 4 12 |IN PROGRESS 12 |PAUL HOLLAND MOTORS 10,000KM WARRANTY SERVICE - ... |AUCKLAND | COMME
4 13 4 13 |QUOTE 12 |PAUL HOLLAND MOTORS 10,000KM WARRANTY SERVICE - ... |AUCKLAND | COMME
14 14 14 14 IN PROGRESS 23 DANIEL PAYNE ASSEMBLE RACE CAR AUCKLAND | COMME
15 15 15 15 |QUCTE 0 |CASH SALES ROADWORTHY TEST AUCKLAND | DOMES
16 16 15 16 | QUCTE 0 |CASH SALES CUT AND POLISH AUCKLAND | COMME
17 17 17 17 QUCTE 0 CASH SALES NEW TYRES AUCKLAND | DOMES
18 18 18 18 QUCTE 0 |CASH SALES GREASE AND OIL CHANGE AUCKLAND | DOMES
DEMO DEMO 19 19 |NEW JOB 0 |CASH SALES | DEMO |AUCKLAND | DOMES
MASTER MASTER 20 20 [NEW JOB 2 ALL CAR PARTS MASTER. JOB AUCKLAND | DOMEE _
| 0
Motopartz.co.nz

1. The screen now remembers the statuses of the filter panels, so that when they
are turned on or off using the View menu, they will remain on or off when the
screen is closed and re-opened. If all filters are turned off, the filter area now
disappears, giving more screen space for the search results.

2. The search grid now includes columns for master job codes and ID numbers, so
that related sub jobs can be grouped together and jobs can be searched for by
their master job.

3. The search grid now includes a Branch column, so that search results can be
sorted by branch.

Link between Job Transactions and Stock Transactions

A new STOCK_TRANS_SEQ_IN fields has been added to the JOB_TRANSACTIONS table.
If the job transaction is related to a stock transaction, e.g. a Purchase Order, this field
contains the ID number of the stock transaction. This field can be used in reports to
provide a link between job and stock transactions.

Hiding the Resource Planning Tab

The Resource Planning tab (which displays all resource allocations in the system in the
form of a Gantt chart) can now be removed from the Job Management and Setup Job
Resource Allocation windows by enabling the new Hide Resource Planning Gantt Form
User-level profile setting.
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Job Costing Dashboard Tabs

The Analysis tab on the Job Details window in MYOB EXO Job Costing is now a
Dashboard interface, containing the following widgets:

e Job Invoice Summary
e Job Summary

e Job Including Sub-Jobs
e Job Snapshot

e Current Job Alerts

|2 Job Details [ = eaa)
: File Mavigate Utilities Help &
i New | ] Save | [ Save & Exit < Cancel [dSaPrint - W 4 F H J
DEB\\SIQUBE]BudgEt PurmasesICusts Invoice | Documents | Analysis | History Notes E\HlngSEhEdulElAd]vas
[ n E
|Layouts: Default ~ & Hl+ B~
Total (Incl GST) Invoiced [nvoiced % EYS [ TR
Job Cost Invoice 366814 421836 366814 10000 7 on J[LE2E708] e N =
Debtor Invoices 366814 421836 5500 1| - 566708 | {0 Aot
A0 Bl ese 1) || g invoice
Debtor Receipts 5,000 EREE
Retentions R R T
sooo B | N LN
FESE S B
R R
EECIE I N
sooo4 B | BT
Description Hours CostPrice SellPrice  Profit  Margin 2sm -
Cost Tab 566705 366814 190891 -35.27 om0 |
Timesheet Tab 4000 72000 180000 108000 15000 [ R
Total: 4000 6387.05 546814 -91891  -14.39 1 EEE _____
Quote 668558 500147 150411 2384 o L
Invoice 566705 366814 199851 3527 Cost neaice
Current Job Alerts - %
Description Hours CostPrice SellPrice  Profit  Margin AL R
Cost Tab 566705 366814 199891 3537 ;
Quoted price exceeded
Tirnesheet Tab 4000 72000 180000 108000 15000
Totak: 4000 638705 546814 91891  -1439
Quate 668558 500147 150411 2384
Tnvoiced SEE705 366814 199851 3527
=
Motopartz.co.nz

These widgets are based on Clarity reports, and can be customised to suit your needs.

A second Dashboard tab has been added to the Job Details window. This Dashboard is
blank by default, and can be customised with whatever widgets you require.

Both new Dashboards accept the following input parameters:

e CurrentlJob No
e Current Master Job No

The Hide tabs in Job management screen profile setting has been updated to allow
the new Dashboard tabs to be hidden if necessary—the Dashboard tab is hidden by
default.
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Custom Filters

New custom filtering options are available on the Quote/Budget, Timesheets, Costs
and Invoice tabs of the Job Details window. To create and apply filters, click the new
Filter dropdown button:

i (= e e

i File Navigste Utilities Quotes Help (i 2

1 2] Convert Quote -

Quote Options : | ¥/ DEFAULT OPTION Setup... [T Hide
Fiter 7]
[ Job Code Code Description Quantity Copy to GST No. Cost Sell Total Markup (%) Status Date =
14 ENGINE ENGINE 1N R $4,172.24 £0.00 $0.00  -100.00% Q| 29.05.201
| |4 e ) N | R $999.59| $1,334.12| £1,394.12  3B.4% Q| 29.05.201
=" R — §18.54 §29.21 $29.21  57.55% Q
‘R*"ﬁ._\,_._h—-_*‘g‘ﬁ-@-«.e_ finosl  eionc :

Any filters that have already been defined are available in the dropdown. You can also
select None to turn off filtering, or Maintain Filters to create and edit filters on the
Maintain Filters window:

ey y PR
|24 Maintain Fifters == ECR %=
i File Help @

19 New |+ Select & Close Cancel

| I Delete % Rename

Filter: New Fiter %

AND  <root>
E] Supplier eguals 3

----- [..) UmETOTAL is areater than 100
[pressthe button to add a new condmon]

Manual filter [F [(sUPPLIERNO = 3) AND (LINETOTAL > 100

Motopartz.co.nz

To edit an existing filter, select it from the Filter dropdown. To create a new filter, click
New. Filters are edited using the same interface that is currently available when
creating Contact Lists and searching for Debtors in Advanced Search mode. Users can
create one or more filtering conditions based on the fields for the relevant table
(JOBCOST_HDR, JOBCOST_LINES or JOBCOST_TRANSACTIONS).

Note: Computed fields are not supported in custom filters.

As users add filtering conditions, the resulting query is displayed at the bottom of the
window. Users can tick the Manual filter option to edit this query manually; doing so
disables the filter building controls.
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Click Save after editing a filter to save the changes and apply the filter immediately.
The icon on the Filter dropdown changes from red to green to indicate that a filter is
currently applied. You can also apply an existing filter by selecting it from the
dropdown and clicking Select and Close. Filters are saved separately for each tab, e.g.
filters set up on the Costs tab will not be available on any other tabs.

Grid Column Extra Fields

In previous versions, “Grid Column” was an option in the Dialog type dropdown, which
would make Extra Fields appear as standard edit columns in the Sales Order, Job and
Opportunity grids. This release adds the ability to have other types of Extra Field, e.g.
check boxes or dropdown lists as a grid column.

When configuring Extra Fields in the MYOB EXO Configurator, a new Grid Column
option has been added separately from the Dialog type dropdown, so that multiple
dialog types can be used as a grid column Extra Field:

=] MYOB EXO Configurator - Demo Mode = = 2

i File Account Help

'[}. | ﬁi Company 5] Essential [ Admin |8 System g.ﬂ Profiles =5 Forms & Staff i Utilities

4 Syst=m Mew | = Edit | [l Save 3 Cancel | J[]

Loy = |H 4 F H |5 AddField < Encryption J
i~ Display Names

4 Eventlog Display: Ma
Event Reason Classes
. EventReasons

- Extra Fields Table name: [saLEsorD_Lnes

Details | Events |

Figld name: |

Display name:
Tooltip:

Data type:
Length:

Position (1-24):

I [T Grid Column I

Size:

Dialog type: | standard Edit
[]Mixed Case [C1read Only
Lookup SQL
Key field: ACCNO
Display field: MAME
Motopartz.co.nz Derrm Eondmln

For header tables, the Grid Column option is always unticked and for line tables it is
always ticked. The only exception is the SALESORD _LINES table, where the option can
be changed—if it is ticked, Extra Fields will appear in the grid; if it is not, they will
appear in the line periscope.
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When the Grid Column option is ticked, the following options are available in the
Dialog type dropdown:

e Standard Edit

e Check Box

e Drop-Down Edit

e Drop-Down Selection

e Drop-Down SQL Selection
e Date Picker

Grid column Extra Fields support the Read Only option. This means it is possible, for
example, to create an Extra Field that cannot be edited when displayed in grids and is
only populated by an Extra Field event.

Extra Fields on the Sales Order Supply Grid

Any Extra Fields added to the SALESORD_LINES table will now appear on both the
Order Details grid and the Supply Details grid, provided the new Grid Column option is
ticked.

GL Codes on Debtor Invoices

This release adds the ability to enter GL codes on Debtor Invoices in the core EXO
Business module (but not EXO POS). When the new Enable GL code entry into the
stock code field on a debtors invoice User-level profile setting is enabled, GL codes
can be entered into the Stock Code column of the Invoice Entry window.

Note: This feature is enabled by default—if you want to restrict its use for some

users, disable the setting for those users’ profiles.

To enter a GL code, enter “@” followed by the code. You can also enter “@” by itself
or “@” and a partial GL code, then press ENTER to search for a GL code. Once entered,
lines containing GL codes are highlighted in green:

|2/ Tnvoice Entry
! File Utilities Help 5 ]
i Mew |l Save X Cancel |y NewAccount | TaxRates |[7]

J

Account: CASH SALES

Invoice | payments / Delivery|
Account: 0. iIA.SHIS.N:E;S i Salesperson: GST Induded: [~
Invoice date: 01.05.2013 [E7hd Customer order no: Age: 0. May 2013 + Campaign Wave:
Payment due: 01.05.2013 Dv Invoice no: | NZD: 1 Opportunity:
Reference: Location: 1. Auckland - Branch: 0. AUCKLAND -
Stock Code Description Qty @Price Disc(%) Total Batch Code Options Analysis Codes Job Code

00-01000-00 SALES 1 0.00 0.0 0.00
AIRPRED1 AIR PRESSURE GAUGE T 5.19 0.0 5.19
AIRS ... ATR SUSPENSION 1 243.10 0.0 243.10

This feature is compatible with the existing Enable display and override of GL code
from stock item profile setting, which displays a GL Code column on the Debtor
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Invoice window. In this case, the GL code entered in the Stock Code column is also
displayed in the GL Code column.

Note: To ensure backward compatibility with existing custom reports and add-
ons, the “@” stock code must exist as a placeholder for a valid stock code.
The DBUpdate process creates an “@” stockcode when updating the EXO

Business database to 8.7 if one does not already exist (it always exists by
default, but may have been removed). No other stock codes should contain
an @ symbol—this can be enforced by configuring the Prohibited
characters in stock codes Company-level profile setting.

The Invoice.clf, Emaillnvoice.clf and Viewlnvoice.clf forms have been updated with
new line-formatting logic to display GL code lines differently from Stock or Lookup
lines.

Note: To take full advantage of this feature, it may be useful to modify
customized invoice formats to format General Ledger code lines differently
from stock lines based on the new database field DR_INVLINES.CODETYPE
(GL Code lines have a CODETYPE of “G”).

Improvements to GL Posting

When right-clicking on the batch details displayed on the Post to GL Ledgers window,
the View Pre Posted Transactions right-click option is now a sub-menu with two
options: Selected Account or All Accounts:

GL Post Run Batch: 4 Description : GLPOSTRUN #8 for GL Period April 2013: CREDITOR
GL Period : April 2013

010335000 L View GL Account
View Pre Posted Transactions Selected Account

7 []‘1«(]%50_0;1[] CREDITORS CONTROL 5191 EU.‘
01-05550-00  STOCK CLEARING

00 P2L0:00" [ONEOSTNARIANE

The Selected Account option behaves the same as the View Pre Posted Transactions
option in previous versions, showing the pre-journals that will be posted for the
account that was right-clicked on. The All Accounts option displays a consolidated view
of all accounts in the grid:
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Debit  Credit Section GL Group -
Inv - 1. AUCKLAND PAR. C
Crrcitors I EGAUCE, Aarent
(i, (BERESMIGESTEAD [T PRESS HE GAGE, | |123 | 0.00) ¥ {oertiol Sy
Creditors 01-05550-00 STOCK CLEARING ANTISEIZE LUBRICATOR | - | 514850 |Current Lisbilties B
Creditins 01:04655-00- 55T PAT) (AT ISETPE LERRIEATOR. 000 i SO i
Creditors 01-03350-00 FORELGN EXCHANGE VARIANCE | AIR. PRESSURE GAUGE P |Overhead Costs
G, |RE0S5010 TOCK CLEARTHG IR PRESS BE GG B/5_ | Cumrent Lsbiltes
Creditors | 01-02050-04 ACCESSORIES |AIR PRESSURE GALIGE P |Cost of Sales
Creditors|01-03350-00 FOREIGN EXCHANGE VARIANCE | ANTISEIZE LUBRICATOR G Overhead Costs
Cediote. (010
Creditors 010
Stock 01-04200-00 STOCK OM HAND AIRPREO1: Stk Recpt #1 B/S |Current Assets
stock 01-05550-00 STOCK CLEARING Stk Recpt #1-AIRPRED 1 |RECEIPT | 10054 $43.00 B/5  Current Liabities
ok 101 3:5200:00 STORK ON HAND: [ARTEELE: S Rexpt 21 RECEIPT 10054 O Bf5__|Current Assets
Fhoick 104-05550:00 STOCK CIEARING [Scespl £ METETH, [RECEIPT w054 | | EEREEE  (Gurent Bt
stock 00-02150-00 ON COST VARIANCE Stk Recpt #1-VARIANCE [RECEIPT  |VARIANCE | $0.00| PL_|Costof sales
§383.20  £383.20 o
<[] 3
TotalAmount:  0.00  Total Transactions: 15
dlolpx 00z,

In both cases, the Pre-Posted GL Transactions window now displays additional
columns, showing more information about the batch.

Business Alerts

This release adds the ability to set up custom business rules and alerts that are
triggered when one of the following transactions is saved:

e Sales Order e Opportunity Quote

e Purchase Order e Job Quote

e Creditor Invoice e Job Transaction

o Debtor Invoice e Direct Material Entry

e Direct Time Entry

Note: Alerts on Debtor and Creditor Invoices are only triggered from Invoice
Entry screens, e.g. the Creditor Invoice Entry screen or the Invoice Entry
screen in EXO Job Costing. They are not triggered when creating the invoice

from another screen, e.g. when creating a Debtor Invoice from a Sales
Order. Similarly, creating an Opportunity by copying an existing one will
not trigger alerts on Opportunities.

Rules using custom conditions can be attached to each of these system events; when a
rule’s conditions are met, a message can be displayed to the user and a notification
email can optionally be sent to one or more addresses.

Business Alerts are set up in the EXO Business Configurator at System > Event Log >
Business Alerts:
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[ MYOE EXO Configurator - Demo Mode o =52
! File Account Help
i fro | (3 Company <] Essential [ Admin |8 System |84 Profiles 5] Forms ﬁ Staff ik Utilities
4 S:ysbem x:} Mew gl Save ol Save 8 Exit < Carcel 4 Edit m Delete ;éh Print | 4 F K
i Display Mames - = = e e e :
ntLog Rules for Event:  Save Sales Order [/] Show All
Event Reason Classes P
Event Reasons Rules | Details
i *|Business Alerts ’ I z =
4 Email Service Crder ID Event Rule Type Active Behaviour
Emal Service Configurats Check total discount SOL Query
H Email Time Configuration X 2|Save Sales Order You are charging freight on a freight |SQL Query M Warning
i Extra Fields 3 3 Save Sales Order Discount on order is too high (Sample Record Condition M Warning
¥ 4 Save Job Costing Transact Job has outstanding purchase order | SQL Query M Blocking
1 5|Save Purchase Order Stop Purchase orders against locked 13QL Query M Elocking
Motopartz.co.nz. |Derno ||Eondmin |

The Rules tab displays all rules defined in the system for the selected event;

alternatively you can tick the Show all box to display all rules for all events. A selection
of example alerts is installed with the system.

Rules are listed in order of priority, i.e. in the order that they will be applied. To change
priorities, move rules up or down using the up and down arrow buttons.

Double-click on a rule to edit it or click New to create a new rule for the selected event
(the New button is disabled when the Show All box is ticked). When adding or editing

a rule, the Details tab appears. The Options sub-tab displays the conditions that must
be met for the rule to be activated.
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[ MYOE EXO Configurator - Demo Mode o =52
! File Account Help
[}. | 3} Company ] Essential (gl Admin |8 System |&L Profiles =5 Forms ﬁ Staff ik Utilities
4 System x:j Mew [ Save [ Sawe & Exit < Cancel []1]] Delete Q‘a[; Pint | 4 F B
- Display Names == i s e St " i
ntLog Rules for Event: lSa\re Sales Order - I [ Show All
Event Reason Classes —
Event Reasons Rules | Details ‘
E Business Alerts - - . 5
d Bl e MName: | Check total discount [/] Active
Email Service Configuratii ”
Options i I
i Email Time Configuration P Adions | Ay o 513FF|
i Extra Fields Run Against: Rule Type:
(@ Line Datasets (7} Header Datasets
Behaviour:
Message:
© Silent The total discount on this Sales Order is @TOTALDISC % - this exceeds the limit of 20%.
(@) Warning
(7 Blocking
@TOTALDISC > 20
4| . | G
Motopartz.co.nz. |Derno ”E)mAdmin |

The Run Against option determine whether the rule should be applied to all lines
related to the record, or to the record header.

The Rule Type option determines how the rule’s conditions (see page 38) will be
applied. Choose from:

e Record Condition — applies conditions against the record.

SQL Query — applies a SQL query to each line individually.

Once the rule is saved, this property cannot be changed.

MYOB EXO Business 8.7 Release Notes Page 37 of 68

Copyright 2013 MYOB Technology Pty Ltd.



The Behaviour section specifies what should happen in the EXO Business interface
when the rule is triggered:

e Silent — no message is displayed to the user, although the fact that the rule was
triggered is still logged (see “Business Alert Auditing” on page 42).

e Warning —a warning message is displayed to the user with Yes and No options.
The user can click Yes to proceed with the action or No to cancel.

e Blocking —a message is displayed to the user indicating that the action cannot
proceed.

For “Warning” or “Blocking” rules, enter the message to display to the user in the
section below. This message can contain the same parameters that are used to build
rule conditions—see below.

Rule Conditions

The bottom section of the Details tab is where you enter the conditions that must be
met to trigger the rule.

Rules with the type “Record Condition” are entered in the form of a filter that can
include the parameters detailed below.

Rules with the type “SQL Query” are entered in the form of a SQL statement to run
against the EXO Business database. The parameters below can also be used in SQL
statements.

Parameter Meaning

General (available for all rules)

@CURRENT_USER

The ID number of the logged on user.

@STAFFNAME The name of the logged on user.

@NOW The current date and time.

@TODAY The current date.

@EXOLINK A formatted exo:// protocol hyperlink to the transaction, e.g.

exo://saleorder(10001). Can be used in notification emails.

Sales Orders

@ACCNO The ID number of the Debtor account on the Sales Order.
@ACCOUNTNAME The name of the Debtor account on the Sales Order.
@ORDERNO The ID number of the Sales Order.

@SALESNO The ID number of the salesperson on the Sales Order.
@SUBTOTAL The Sub Total amount on the Sales Order.

@TAXTOTAL The GST Total amount on the Sales Order.
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Parameter Meaning

@TOTALDISC The total discount on the Sales Order.

@UNDISCOUNTED The undiscounted total of the Sales Order.

@H A specified field from the SALESORD_HDR table, e.g. @H.DUEDATE.

@L A specified field from the SALESORD_LINES table, e.g. @L.STOCKCODE.

Purchase Orders

@PURCHORDNO The ID number of the Purchase Order.

@ACCNO The ID number of the Creditor account on the Sales Order.

@ACCOUNTNAME The name of the Creditor account on the Sales Order.

@SALESPERSON The ID number of the staff member in the Purchase Order’s Ordered by
field.

@H A specified field from the PURCHORD_HDR table, e.g. @H.ORDERDATE.

@L A specified field from the PURCHORD_LINES table, e.g. @L.UNITPRICE.

Creditor Invoices

@SEQNO The ID number of the invoice.

@ACCNO The ID number of the Creditor account on the invoice.

@ACCOUNTNAME The name of the Creditor account on the invoice.

@H A specified field from the CR_TRANS table, e.g. @H.TRANSDATE.

@L A specified field from the CR_INVLINES table, e.g. @L.TAXRATE.

Debtor Invoices

@SEQNO The ID number of the invoice.

@ACCNO The ID number of the Debtor account on the invoice.

@ACCOUNTNAME The name of the Debtor account on the invoice.

@H A specified field from the DR_TRANS table, e.g. @H.SUBTOTAL.
@L A specified field from the DR_INVLINES table, e.g. @L.DISCOUNT.
Jobs

@ACCNO The ID number of the Debtor account on the job.

@ACCOUNTNAME The name of the Debtor account on the job.

@JOBNO The job number.
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Parameter Meaning

@H A specified field from the JOBCOST_HDR table, e.g. @H.STATUS.

@F A specified field from the JOBCOST_FLAGS table, e.g. @F.ISACTIVE.

@Q A specified field from the JOBCOST_LINES table, e.g. @Q.STOCKCODE.
@T A specified field from the JOB_TRANSACTIONS table, e.g. @ T.QUANTITY.

Opportunities

@ACCNO The ID number of the company account on the opportunity.

@ACCOUNTNAME The name of the company account on the opportunity.

@OPPORTUNITYID The ID number of the opportunity, or “New” if it has not been saved yet.

@CONTACTID The ID number of the contact associated with the opportunity.

@CONTACTNAME The name of the contact associated with the opportunity.

@H A specified field from the OPPORTUNITY table, e.g. @H.PROBABILITY.
@L A specified field from the OPPORTUNITY_QUOTE table, e.g.
@L.QUANTITY.

The alias parameters that give access to the fields of a table (@H, L@, etc.) can be used
to access Extra Fields; however, computed fields are not supported in Business Alerts.

Note: While these parameters are not case-sensitive, the values of table fields

are, e.g. @F.ISACTIVE would need to look for the value “Y”, not “y”.

Rule Actions

The Actions sub-tab defines a list of actions to perform when the rule is triggered. At
present, the only available action is to send an email to specified recipients using the
new EXO Email Service (see page 43).
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All actions set up for the rule are displayed in the order that they will be applied.

Actions can be re-ordered using the arrow buttons on the right. Click New to create a
new action.

ElL MYOB EXO Configurator - Demo Mode = B R

- Display Names
tLog

vent Reason Classes
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. Extra Fields
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[vome selected -

Other Recipients:

Subject: Discount exceeded on Sales Order

Email Type: @ Plain Text () HTML

@CURREMNTUSER has attempted to apply a discount greater than the 20% limit to @EXOLIMNK.

Thiz iz an automatically generated email.

On the Details sub-tab, enter a descriptive name for the action, then specify who to
send the email to. One or more EXO Business staff members can be selected as
recipients from the Internal Recipients dropdown, and other email addresses can be
entered manually into the Other Recipients field.

Enter a subject line and the message text to send/display. The message body can
include any of the parameters that are available for the rule (see page 38). In
particular, the @EXOLINK parameter can be used to insert a formatted exo:// protocol
hyperlink to the relevant record into the email.

Once all information has been entered, click Save Action to add the action to the rule.

Note: Clicking Save Action adds the action to the rule, but does not save the rule
itself—click the Save button on the main toolbar to save the rule and all of

its actions to the EXO Business database. Rules that have been added but
not yet saved are listed on the Actions sub-tab with the ID “New”.
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Applying Rules to Users

The Apply to Staff sub-tab lets you specify which EXO Business staff members the rule

applies to:
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Tick the boxes for the users that this rule applies to, or tick Apply To All Users.

Business Alert Auditing

Every time a Business Alert is triggered, an entry is recorded in the REASON_EVENTS
table. New Reason Classes are created automatically for each type of event that alerts

can be created for.

For alerts that send a message, an entry is also stored in the new EVENTS_SCHEDULE
table. Entries include the values of all parameters relating to the rule.

The Audit Report (ReasonReportbyClass.CLR) has been updated to include information

on Business Alerts.
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EXO API

This version includes new configuration options to support the EXO API. The local
components needed to access the EXO APl from an EXO Business server can be
installed and set up using the MYOB EXO Business Services Setup Wizard and the
MYOB EXO Business Service Configuration utility (see “Installing EXO Business
Services” on page 12).

A new “EXO API” module can be added in the Company section of EXO Business Config;
when this module is added and licensed, a new API Access tab appears when editing
staff members:
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Ticking the Allow APl Access box generates an API token for the staff member. You can
right-click on the token to copy it to the clipboard.

See the MYOB EXO API Release Notes document for more information on the EXO API.

EXO Email Service

This release adds an email service utility, ExoEmailService.exe, which can be used to
automate the sending of emails from the EXO Business system. This service is used by
the new Business Alerts (see page 35), but it can potentially be used to send emails for
any reason.

Installing the Service

You can install and set up the EXO Email Service using the MYOB EXO Business Services
Setup Wizard and the MYOB EXO Business Service Configuration utility (see “Installing
EXO Business Services” on page 12).

Run the MYOB EXO Business Services Setup Wizard, and when asked which features
you want to install, make sure that the Messaging Service option is enabled.

Once the wizard has completed, you are given the option of running the service
configuration utility to set up the service. You can run the utility,
MYOB.ED.EXO.Cloud.ServiceConfig.exe, at any time after installation.

Note: The service configuration utility must be run on the server that the EXO

Email Service is installed on, using an account with administrator privileges.
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The email service can also be set up manually:

1. Copy the ExoEmailService.exe file to the main EXO Business install directory.

2. Open a command prompt with administrative rights at this location.

3. Enter ExoEmailService.exe /install [connection], where
[connection] is the connection name for the instance of EXO Business that
you are installing the service for.

You can install the service for multiple instances of EXO Business by specifying multiple
connection names, separated by spaces, e.g.

ExoEmailService.exe /install Connectionl Connection?

Once the service is installed, you can update the list of instances that it is installed for
by entering:

ExoEmailService.exe /config [list of connections]

This removes all current connections and adds only those connections you specify, i.e.
if you want to add a connection, you must list the new connection and all existing
ones.

Note: The EXO email service runs using the Local System account. This means
that the EXO Business database connection must have been created while
logged in as an administrator account; otherwise the service will not be

able to find the connection details. If you receive the error “Failed to start
service”, you may need to open the EXO Business Connection Editor
window while logged in as an administrator, then delete and re-create the
connection.
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Configuring the Service

Once the service has been installed, you can configure it in the EXO Business
Configurator at System > Email Service. Two configuration screens are available. The
first, Email Service Configuration, lets you configure the details of the email server,
including address, authentication and default user information:
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The second configuration screen, Email Time Configuration, lets you specify when the

email service should and shouldn’t send emails, and the how often it should check for
new emails to send:
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Both configuration screens have controls that let you stop and start the email service.

Once the EXO Email Service is running, it scans the EVENT_EMAILS table for unsent
email messages, and attempts to send all messages that it finds. If an email fails to
send, the service will attempt to send it again the next time it checks for emails.

Note: More detailed information on installing, configuring and using the EXO

Email Service are available in the EXO Email Service white paper, available
on the new EXO Business Education Centre (see page 47).
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