EXO Business Analytics

Wy

MYOB ENTERPRISE SOLUTIONS




Contents

O I IO T [ ToT R o F= 1AV ok R 3
Y= o= 0T o YA T P €SP 4
Saving and Loading WIS .......eiiiiiiiie ettt e et e e e tre e e e etae e e sentaee e srtaeessnraeeaenns 5
A =] T VAo =] RS 6
SA1ES SUMIMIAIY «.ttiiiiiiiiee ettt ettt e ettt e e et e e sttt e e e e ate e e e s beeeesssbaeeesstaeeessteeessnseaeesansaeeesansaeessnssneensnss 6

[0 IV o T Tol T ] A (@ Y [ S 7
(0] o 1= T A (01 =11 o) [ 7

) ool QYU 0] o= VPSRN 8
Setting Up EXO BUSINESS ANAIYEICS c.uvviiiiiiiee ittt sttt e e st e e stae e s snta e e s sbeeeessnraeeesans 9
0= (=T =T o [ol TP O OPRP SR UUSTOPR 9
RS- T PP PPURR PPN 10
(=TT o [ RO T P OPRTOPRTPRROPRTN 11
50T =T U 12
DAY S e utttttieietttetttt ettt et ettt e et et et ettt e teteaeaeaeaaaeaeaeaaeatatatatatatatataeetaeeaeeeataaeereaaeanes 13
Customising EXO BUSINESS ANAIYLICS ..ecccuiiiiiiiiiei ittt et e e e stte e e e stae e e eente e e e sntaeeesaraeeasans 14
Selecting WiIdgets 10 DiSPlay....c..eeeiciiee ittt eee e e ee e e e s bae e s e s aae e e s e nraee e eanes 14
ArrangiNg WIAEEES .ooeiiiii ittt e et e e et e e e e et e e e e s taeeesaateeeesbteeesanseeeesantaeessansaeeeanes 15
SAVING WiIAZET LAYOULS ...eviiee ettt ettt ettt e e et e e s et e e e e satae e e e ataeeesaateeeesasaeessnsaeesanssneeennsens 16
(@foT 0] 0 g F=TaTe I MY T @ 7o) o o[- SRS 16
ComMMaANd LiNe Parameters. ... .cioiiiiiiieiieeeee ettt sttt ettt ettt e e st e s bt e e et e e sabeesbeeesaeeesaneas 16
[T T g o 1[PPI 16

MYOB EXO Business White Paper | EXO Business Analytics 2



EXO Business Analytics

EXO Business Analytics is a separate module that presents a customisable overview of the
organization’s business status. It is intended for use by management to monitor business
performance. EXO Business Analytics extracts data from various sources in the MYOB EXO Business
system and then displays it in a consolidated format. This allows managers to quickly get a complete
picture of the entire business.
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Use the arrow buttons to navigate between snapshots, or select a specific snapshot from the
dropdown menu on the right.

Click the % button on any tab to re-calculate the figures for the currently selected snapshot.

“
Click the | button on any tab to refresh the display.

The tabs on EXO Business Analytics are fully customisable. Each tab displays a collection of
Dashboard widgets. The following types of widgets are available:

e Clarity widgets - widgets that display a Clarity report.

e Web widgets - widgets that display the target of a URL, e.g. a web page or a local file.
e Pivot widgets — widgets that display SQL data in a pivot table.

e Grid widgets — widgets that display SQL data in a standard ExoGrid.

e System widgets - special-purpose widgets created by MYOB, which cannot be edited or
customised.
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Note: Tabs can be hidden from view on a per-user basis by configuring the Hide tabs in EXO
Analytics User-level profile setting.

Note: Two optional custom tabs can be defined by specifying values for the one or both of the
Analytics custom tab 1 caption and Analytics custom tab 2 caption User-level profile settings
(if no captions are specified, the custom tabs do not appear).

Setting up Widgets
To create a new widget:

1. Select Setup Widgets from the Tools menu.

Note: Widgets can also be set up in EXO Business Config, in Admin > Dashboards > Setup
Widgets section.

2. Click the New button.

F] Setup Widgets

Widget Name: |Eack Order Statistics In Last 30 Days

Refresh Frequency: |Ncr1e

Madule Visiility: |EXO Business

Widget Type: |Clarity Report A" |

| DashBackOrderStatistics. CLR

Report Setlings:

Default Zoom Settings
E @ 100 Percent
E ) Whole Page
() Page Width

3. Enter a name for the widget.

4. Select the Refresh Frequency, which determines how often the data in report is
automatically refreshed.

5. Select which EXO Business module this widget should be available for. Choose from:
o <All>
e EXO Business
e EXO Job Costing
e EXO Business Analytics
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6. Select a Widget Type:

Select “Clarity Report” to create a widget that displays a Clarity report.

Select “URL” to create a widget that displays the target of a URL, e.g. a web page or
a local file.

Select “Pivot Table” to create a widget that displays data in a pivot table.

Select “Grid” to create a widget that displays data in a standard ExoGrid.

7. Specify what information the widget should display:

If you are creating a Clarity widget, click the button to select a report file. Once
a report is selected, this button opens a window to set any necessary report
parameters.

If you are creating a URL widget, enter the URL to display into the URL field.

If you are creating a Pivot widget or Grid widget, enter a SQL statement to select the
data to display into the SQL field.

8. For Clarity widgets, select Default Zoom Settings, which determine how large the report
appears inside its frame.

9. Click Save.

Saving and Loading Widgets

Widgets can be saved to a file by clicking the Save As button on the Setup Widgets window toolbar
( = ). Widgets are saved as a file with the .WDG extension. Widget files can then be loaded into the
Setup Widgets window by clicking the Load button ( L= ).

To add a widget to an EXO Business Analytics tab, click the Add Widgets button ( * ). This opens
the My Widgets List window, where you can select the widgets to appear on the tab:

My Widgets List

Accessible Widgets

Sales Summary

v| Invoice List (Old)

¥ Invoice Lines

v Invaoice List
Orders List (Old)
Orders List
Stodk Summary
Mew Zealand Exchange Rates Website
Australia Exchange Rates Website
Fully Processed S0 Processed On Time Last 30 Days
Sales Period By Salesperson
Back Order Statistics In Last 30 Days
Sales Period By Branch
Mew Customers added last 30 days

oK l ’ Cancel
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Widgets only appear in this menu if they have been added to the relevant drop down menu using
the Drop Down Menu Designer. Once widgets have been added on this list, they can be enabled or
disabled using the Setup Widgets dropdown menu ( 3- ).

System Widgets

The following system widgets are available in EXO Business Analytics:
e Sales Summary (see page 6)
e Invoice List (Old) (see page 7)
e Orders List (Old) (see page 7)
e Stock Summary (see page 8)
e Invoice Lines (see page 8)
e Invoice List (see page 8)

e Orders List (see page 8)

Sales Summary

Sales Summary

Wednesday 25 May 2011

Branch:  <all Branches =

Sales Period: Periad:
Sales GP Period: Sales Today:
Budget Period: ; Sales GP Today:

Budget GPF Period: Orders Taday (8):
Orders Today Qby:
Sales ¥TD:

Days S0 Far:

Days this Period:
Sales YTD GP:

Fun Rate Actual: Period Sales:

Fun Rate Required: _ 0%

Estimabed Period End: Period Work Days:

This widget displays the sales performance of the business. The Run Rate figures indicates what the
business is doing on a daily basis (having made an allowance for the weighting applied to each day in
the Period Day Plan Setup (see page 12)) and what the business must achieve (also on a weighted
basis) to reach its period budget.

The report uses colour to indicate whether the business is ahead of (green) or behind (red) the
budget.
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Invoice List (Classic)

Salles Ferson: | | (CEntre Period To Date
; ) Froen From | 4 4/2011 W To | 4 42011 =
: cMargn %> [
Acpoont Group: 1.-~
Ageieniod BranchiName Accountameteyed AccountameAnalyss AccouniiameSnanch AccountPrimanyGrg
WAUCKLAND  [|2ALLCARPARTS (2L CARPARTS  |-iNoBranchDeblor  |LTRADE |
0. ACKLAND 0.CASH SALES 0LCASH SALFS -1.Ma Branch Debtor 2RETAIL
3 0 ALKCELAND 20.ALLPARTS AUTOMOTIVE LTD | 20.ALLPARTS AUTOMOTIVELTD | -1.Mo Branch Debior 3. FOREIGH
0. ALCKLAND 0.CASH SALES DLCASH SALES 1.Ma Branch Dehtor 2.RETAI
0. ALICKLAND JALISSIE SPARES 3.ALISSIE SPARES =1, M Branch Debior 3. FOREIGN
DLALCKLAND 0.CASH SALES 0LCASH SALES -1.Ma Branch Dellor Z.RETAIL
O ALKCKL AND 7IAMES BARRY F.JARES BARRY -1.740 Branch Debior 2.RETAIL
30 ALCKLAND 0.CASH SALES DLCASH SALES -1.Mo Branch Debior ZRETAIL
30 ALKHLAND 0.CASH SALES DLCASH SALES -1.Ma Branch Dehior 2.RETAI
0. ALICKLAND L3 SUVA PARTS 13, 5A PARTS 1.Ma Branch Debior 3. FOREIGN
0. ALCKLAND 0,CASH SALES 0LCASH SALES = 1M Branch Deblor Z.RETAIL
0. ALKCKLAND 0.CASH SALES DLCASH SALES -1.Ma Branch Debtor 2.RETAIL
J.ALCKLARD 3. MARK LAVRENCE B.MARK, LAWRENCE -1.Mo Branch Debtor 2.RETAIL
30 ALKCELAND 21LCOMPORT AUTOMOTIVE SE... |21 COMPORT AUTOMOTIVE S58. .. | -1.Mo Branch Dehior 3 FOREIGN
3| LWELLINGTON 7. JAMES BARRY 7. JAMES BARRY 1Mo Branch Dehtor 2.RETAI
ZCHRISTCHURCH ZALL CAR PARTS 16, TIMOTHY JACKSMAN LG TIMOTHY JACESMAN LTRADE
3| LWELLINGTON 0.CASH SALES DLCASH SALES -1.Ma Brandh Debio 2.RETAIL
3 LWELLINGTON 0.CASH SALES 0.CASH SALES - 1.0 Branch Debtor 2.RETAIL
3 LORISTOMURCH 0.CASH SALES DLCASH SALES -1.Ma Branch Debior 2.RETAIL
3| LWELLINGTON 0.CASH SALES DLCASH SALES -1.Mao Branch Dehtor 2.RETAI b
4 >

This widget allows users to search for Debtors Invoices. For example, by setting the expected
minimum and maximum margins, users can quickly locate invoices that fall outside the expected
range. This range may include stock items that are over-discounted or that have a cost that is greater
than expected.

To search for invoices, check the appropriate boxes for the filters to use, then select details to filter
by. Click the Run button to return all invoices that match the selected criteria.

Orders List (Classic)

Ordiers List ()

Accoent Grouge |

Segne Drderdate Ao Mame Acorame ACCOr oD Eroagname Aogrouplrame  Dustordenna 5
000 DE. 0L 310 2 AL CER PARTE 2ALL CAR PARTS L TRADE 1.TRADE E35T x
0G0 e L D0 L 21 ALLPARTS ALITORMCTIVE LTD 20 ALLPARTS ALITORMCTIVE LD 5 PORLIGN JORLER LIETS L2

0004 DS L2000

This widget allows users to search for Sales Orders. The list of orders can be filtered by Period,
Account Group, Sales Person and Branch Name.
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Stock Summary

Stodk Summeary
Annualised Stoddum 0.87
[] show orly Inactive Stodk

Seqno| Code Location

186 [WhG wellngtan
188 | CHC Christchurch
188 |5YD Syclrey

188 WiI# WIP

188 TRN TRANSTT

This widget displays the valuation of stock by location. Users can select a location, and obtain a stock
list by a stock item, for the selected location.

The Show only Inactive Stock option displays a list of stock items that have been set to the Inactive
status (by clearing the Active tick box on the Stock Item Details window). Stock items are listed only
if the item quantity is greater than zero. Drilling down provides a detailed list showing the locations
of the inactive stock.

The Annualised Stock Turn KPI calculates the stock turn based on the current cost of sales on a
period-to-date basis, using the current closing stock level. The KPI then converts this into an
annualised estimate of current stock turn.
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Setting up EXO Business Analytics

The EXO Business Analytics module’s Setup menu contains options that define the Financial Period.
A Financial Period is made up of a financial year, which in turn is made up of periods (usually 12).
Periods are made up of days. Days can be workdays or non-workdays and can have a weighting
applied to them. This weighting affects the run rates. A run rate is the amount of daily sales achieved
to date or required to reach the monthly sales target.

Five setup windows are available from the Setup menu:

Preferences (see page 9)
Year (see page 10)
Periods (see page 11)
Budget (see page 11)
Days (see page 12)

Preferences

EXO Business Analytics > Setup > Preferences

The options on this window are read-only and are displayed for informational purposes. To set the
values of these options, use EXO Business Config.

H] Setup Management Report Info E|

Recalculate report on this computer every 15 mins [

’ Reset Sales Periods

Stock Valuation Methaod
() Latest Cost

(%) Average Cost

(") standard Cost

KPL

Enable Annualised Stodkturn KPI
Enable Average Invoice KPI
Enable GP %% KPI

[ ]Exdude Quotes from Sales Orders
[] Use PostTime to Caloulate Sales

Mote : Only set these options once

(] 4 l ’ Cancel

Recalculate report on this computer every 15 mins Enable this option to receive the most up-to-
date information every 15 minutes. Ideally, in a network situation, this option should be selected by
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only one user, to avoid load on the network. Any other users should click the Refresh button on the
main EXO Business Analytics window to view the latest information.

Stock Valuation Method Determines the stock values for the stock in the Stock tab. Select the
valuation method that is most useful for decision-making.

KPI Select whether or not to display the following Key Performance Indicators:
e Annualised Stockturn, displayed on the Stock tab.
e Average Invoice Age, displayed on the Finance tab.

e Sales GP percentages, displayed on the Sales and Orders tab. (If this option is disabled, these
values display “N/A”.)

Exclude Quotes from Sales Orders Enabling this option removes quotes from the Sales Today
numbers and includes them when the quote is converted to a sales order. This is only applicable
where the system is using extended sales order statuses.

Use PostTime to Calculate Sales Enabling this option means that EXO Business Analytics will
calculate sales from the transaction table based on when the transaction has been posted as
opposed to the transaction date entered by the user.

Year
EXO Business Analytics > Setup > Years
H1 Sales Year Setup Z E'E'

! File Mavigate Setup Help 5 ]
P New | dsave KO M 4 B M

Period Mame Start Date End Date o
YEAR 20102011 5un, Dec 5, 2010 Sun, Dec 4, 2011
YEAR. 20092010 Sat, Dec 5, 2009 Sat, Dec 4, 2010

54

Motopartz. com.au

The Sales Year Setup window defines Financial Years. Click the New button is to establish a new
Financial Year.

Double-click on an existing year to edit it. The Period Name can be changed to something more
appropriate if necessary, and Start and End dates for the beginning and end of the year can be
changed.

The Delete button deletes the selected financial year; however, you can delete a year only if there is
no data recorded for it.
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Select Periods from the Setup menu on this window to open the Periods window for the select year.

Select Budget from the Setup menu on this window to open the Budget window for the select year.

Periods

EXO Business Analytics > Setup > Periods

Sales Period Setup ._ E”Zl
! File Mavigate Setup Help

Py New | ol save ¢ FEREdt [T M4 B B

Financial Periods for Year : YEAR 2009/2010

Period Mame Start Date End Date L
FEBRUAR.Y Thu, Feb 4, 2010 Fri, Mar 5, 2010

MARCH Sat, Mar 6, 2010 Mon, Apr 5, 2010

APRIL Tue, Apr 6, 2010 Thu, May &, 2010

MAY Fri, May 7, 2010 Sat, Jun 5, 2010

JUNE 5un, Jun &, 2010 Tue, Jul &, 2010

Juy Wed, Jul 7, 2010 Thu, Aug 5, 2010

ALGLST Fri, Aug 5, 2010 Sun, Sep 5, 2010

SEFTEMEBER. Man, Sep 6, 2010 Wed, Oct&, 2010

OCTOBER. Thu, Oct 7, 2010 Wed, Mov 3, 2010
M Thu, Nov 4, 2010 |Sat, Dec 4, 2010 =

Motopartz,.com.au

The Sales Period Setup window defines the period Start and End dates within the selected financial
year. These periods are completely user-defined, but they cannot overlap one another.

Click the New button to establish the periods within the financial year.

Double-click on an existing period to edit it (or select a period and click the Edit button). The Period
Name can be changed to something more appropriate if necessary, and Start and End dates for the
beginning and end of the year can be changed.

The Delete button deletes the selected period, but only if there is no existing data for that period.

MYOB EXO Business White Paper | EXO Business Analytics
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Budget

EXO Business Analytics > Setup > Budget

Budget Setup
! File Mavigate Tools Help

i el Save 4 Cancel rEdit [ o4 b M
Budgets for Year : YEAR 20092010

Branch: | <Al Branches = b |

Period Mame Value Margin #
000000 30)

OCTOBER. 20000, 00 30. 08
SEFTEMEER. 20000, 00 30,
AUGUIST 20000, 00 30,
JuLy 20000, 00 30,
JUME 20000, 00 30,
MAY 20000, 00 30,

Totalk 240000.00

M

3 ) .
Motopartz.com.au

The Budget Setup window lets you set up the budgets and margins for each period. The total of
these periods represents the budget for that financial year. You can set budgets and margins for
each branch, or for all branches at once.

Double-click on a period to edit the Value and Margin for that period.
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Days
EXO Business Analytics > Setup > Days

M1 Period Day Plan Setup

Day Plan for Period : NOVEMBER

X

Day WarkDay RunRate e
Mov 5, 2010, Friday fes 5| =
Mov 6, 2010, Saturday Mo 0
Mov 7, 2010, Sunday Mo 0
Mov &, 2010, Monday fes 5
Mow 9, 2010, Tuesday Yes 5
Mov 10, 2010, Wednesday Yes 5
Mov 11, 2010, Thursday Yes 5
Mov 12, 2010, Friday fes 5
Mov 13, 2010, Saturday Mo 0
Mov 14, 2010, Sunday Mo 0
Mov 15, 2010, Monday fes 5
Mov 16, 2010, Tuesday fes 5
Mow 17, 2010, Wednesday Yes 5
Mov 18, 2010, Thursday Yes 5
Mov 19, 2010, Friday Yes 5
Mov 20, 2010, Saturday Mo 1]
Mov 21, 2010, Sunday Mo 0
Mov 22, 2010, Monday fes 5
Mov 23, 2010, Tuesday Yes 5| e
TOTALS 21 105
WORKDAYS RLUMRATE
oK ] [ Cancel

Double Click on Dates to Toggle the

Work Day /M

The Days Setup window is a day planner that determines workdays, and the weighting to be applied
to each workday. For example, a retail business will most likely have a heavy weighting to Saturday,
if a large amount of the week’s total sales are conducted on a Saturday.

Double-click on the WorkDay value for a day to toggle between “Yes” and “No”.

Click on the RunRate value for a day to enter its weighting.

MYOB EXO Business White Paper | EXO Business Analytics
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Customising EXO Business Analytics

A number of options are available for customising the layout of widgets on each tab of the EXO
Business Analytics module.

Selecting Widgets to Display

Users can select the widgets to display on a tab using the % and 1H~ puttons. Which widgets are
available for selection is determined by the staff member’s dropdown menu definition, as set up in
EXO Business Config.

When setting up menus in EXO Business Config at Staff > Menus > Dropdown Menu, select “EXO
Business Analytics” in the Program dropdown to set up the menu for EXO Business Analytics. The
menu for EXO Business Analytics is set up in the same way as any other.

To add a widget to the menu (and therefore make it available for selection in the interface), drag the
Add Widget item to menu. When adding this item to a menu, the Menu Item window that appears
lets you choose the specific widget to add:

Menu ltem E'
Procedure: Add Widget
Caption; |Add Widget |
Widget: w

Creditors Aged Balance ~
Debtors Aged Balance =
DuefOverdue Creditor Accounts —
Setup Widgets Due/Overdue Creditor Accts - by Currency
DuefOverdue Debtor Accounts
DuefOverdue Debtor Accts - by Currency
Top Customers By Margin i’ r-

Once added, the widget does not actually appear in the EXO Business Analytics menu; instead, it
becomes available for selection when clicking the H~ putton.

Note: Having the availability of widgets controlled by menu definitions allows for an additional

level of security; users have access to only those Dashboard widgets that have been added to
their menu.
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Arranging Widgets

Dashboards widgets can be arranged by dragging and docking. When dragging one widget onto
another, a cross-shaped docking control appears:

Back Order Statistics In Last 30 Days Australia Exch

Report

£ Order Statistics In Last 20 Days
“ah | 1 BACKORDER

_ I__T_| 4 MOM BACKORDER

1 }

sh P

[}S ~ x forei
C to
)
B A
Mew Customers added last 0 days
las at 4152011 (0 C
0 C
Iandeﬂ slnea o 14D WD D | -
[nte
No.  Account Mo, Mame Start Date Car
1 a CASH SALES J2042011 CE e
2 1 KNIGHT MICOL AUTOS J2042011
3 2 AL CARPARTE 02020
4 3 ALSEE SPARES 02020
E] 4 THE CAR JUNCTION 2020
] E] D& CPANELEEATERS 2020

SYMONDS 5T CENTRAL SERVICE STATION [l Seoh ]

—
CURRENCY CONVERTER

The five sections of the docking control are used to place the widget being docked, e.g. to dock the
widget being dragged to the right of the widget it is being dragged onto, move the mouse pointer
over the right section and release the mouse button. Selecting the centre section of the docking
control docks the widget onto a sub-tab of the target widget:

Back Order Statistics In Last 30 Days

Mew Customers added last 30 days * X
S
New Customers added last 0 days
Jac at 4182011
Iauua»n sincs 70 WD D M0 |
Mo. Account No. Mame Start Date
1 0 CAZH SALES 2042011
2 1 KMIGHT NICOL AUTOS 2042011
3 H AL AR PARTS 02042011
4 3 AUSSIZ SPARES 02042011
5 '] THE CAR JUNCTION 2042011 W

Mew Customers added last 30 days _

Clicking the 1 button resets the layout, organising all widgets into tiles the same size.
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Saving Widget Layouts

Click the =l button to save the current arrangement of widgets as a “layout”. Previously saved
layouts are available in the Layouts combo box at the left of the window.

The layout of widgets on the EXO Business Analytics tabs is saved for each snapshot.

Command Line Options

The EXO Business Analytics module, Analytics.exe, can be run from the command line in unattended
“snapshot” mode, launching and exiting at predetermined times, as specified by a scheduled task in
Windows.

Command Line Parameters

Parameter Meaning

ConnectionName A valid MYOB EXO Business database connection name. Required.

LoginID A valid staff Login ID. If the ID contains spaces, it must be enclosed in quote
marks (“”). Required.

Password The password for the supplied Login ID. Required.

? Displays a window listing all of these command line parameters. Optional.

/NOSAVE Prevents the saving of the current connection to the connection history list.
Optional.

/M Mode. /M=SNAPSHOT runs EXO Business Analytic in snapshot mode, meaning
that it closes as soon as it has run. Exceptions are logged in snapshot mode only.
Optional.

/TRANSDATE Specifies a transaction date. Optional.

/L Specify the name of the file to log to. Optional.

Example

Analytics Testdata ExoAdmin ExoAdmin /M=SNAPSHOT /L=d:\EXOBusiness\Analytics\Analytics.LO0G

Runs EXO Business Analytics in snapshot mode, logging on to the connection “Testdata” using the
logon ID “ExoAdmin” and password “ExoAdmin”. Log information is written to the file
d:\EXOBusiness\Analytics\Analytics.LOG.
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